
 

After Hours Emergency Loss Reporting 
 

To be used for emergency claims only after MPIUA and RIJRA (regular business hours: 7 am to 4 pm 
Monday-Friday) plus weekends and holidays. 

 
Call 1-800-851-8978; listen to the prompter, press 1, listen to the message, then 
press 0 to be connected to our answering service. The answering service will page 
and assign the loss to one of our approved vendors and contact will be made with 
the insured or claimant, an inspection will be made as emergency circumstances 
dictate.  The loss will be reported to the Association the following business day by 
the answering service. 
 
 
***During catastrophe circumstances (hurricane, blizzard, flooding etc.) the 
answering service will perform loss intake only  

  
 


